
Considerations for the  Top 5% for VCCI case selection 
 

 
 
Rather than mandate the selection of members by targeting certain health conditions, 
members are selected based on factors such as, but not limited to: 
 

a) Acute settings utilization 
b) Polypharmacy and/or medication non-adherence 
c) Multiple providers 
d) Predictive models and, 
e) Health costs 

 
The Disease / Case Management category is further stratified using defined criteria and 
interventions.   
 
Disease Stratification for Top 5%:  
 
 

 Acuity Level 3   
Inpatient >= 90 days ago 
<= 2 avoidable ED visits within last 30 days 
3 or fewer chronic conditions 
<3 providers with inconsistent visits 
Moderate Gaps in adherence to standards of care 

 

 Acuity Level 4 
Inpatient >30 days ago 
>=2 avoidable ED visits within last 30 days- or current ED use 
Newly diagnosed condition 
Significant gaps in adherence to standards of care 
4 or more chronic conditions 
Complex care needs 
Inpatient > 3 times in past 6 months 
Multiple physician specialty visits with evidence of uncoordinated care 
May have polypharmacy and non-adherence 

 

 Acuity Level 5  
Currently admitted   
Inpatient within last 30 days 
Face To Face Interaction to support Transition of Care needed 
Intense monitoring and coordination needed 
Complex Care Needs with high risk for gaps in care and re-admission 
May have polypharmacy and non-adherence 

 


